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Monitoring system introduction

We have two systems(ODSS http://oss.growatt.com/index?lang=en is
for installers. ShineServer https://server.growatt.com/login?lang=en
is for end- customers.

However, end customers need to fill in the installer code when
registering with ShineServer So Installer need to give your installer
code to the end-customers. Enter this code when endcustomers is
registered, and you can see the device of endcustomers in your

installer account, and you can set the device.
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1 OSSSystem

A, Ifyou are an installer, first you need to register in the OSS system.
Open the OSS page and select English.

http://oss.growatt.com/login?lang=en

Gi’oWau Growatt OSSManagement system

Register

Account

OPERATION AND MAINTENANCE MANAGEMENT

FORINSTALLERS ANDDISTRIBUTORS

B, Click to register

Gi’oWau Growatt OSSManagement system

Account

OPERATION AND MAINTENANCE MANAGEMENT

FORINSTALLERS ANDDISTRIBUTORS

GROWATT NEW ENERGY Technology CO., LTD RSB R EA R AT T/ F + 86 755 2747 1900
Building B,Jiayu Industrial Zone, 28 Guangming RIITELZXAEEHENLEIXLE service@ginverter.com
Road, Shiyan,Baoan District, Shenzhen,China #% 28 2 P.C. 51808 www.ginverter.com
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C, Choose Installer .

GI'O\,’\,“({[[ Growatt OSSManagement systern

Register Register

Registration type

&

B e

Forget password

D, Fillin and register the information

G rowartrt ¢

Register Register
Country
Inverter SN
Company name

Company website

E e

Company Address

GEEZND

Forget password
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E Improve personal information

Complete your personal information X
Account name | Auto generated by the system
Set password ~ esesses
Confirm password = eseesee

Contact person

Email
E-mail code oncode  Sent(35)
Phone number C ) ©)
position | Please enter a position

F, Wait for the review. After the review is successful, you will get the installer account and
installer code by email.

Note: The installer account is not equal to the installer code.
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2 Introduction to OSS.

A, When end customers register with ShineServer, they need to fill in the installer code. So

Installerneed to give your installer code to the end customers.

(rowartt Growatt-Training|code: )
| Device list  Monitor manage >Device \
1 Installasteur Code
Inverter Storage inverter Hybrid inverter SPA
AMZXB001
Operating state generation ¢

O Monitor Manage~ When DayEne

Plant List
%

O T—0=0
Operating state
End user —
1T 3 5
Screen Display
Q) ServiceHall ~ Inverter list «> @ Abnormal quantity: 0
[ Supply System ¥ .
No. Device SN Model Plant  User name City Datalogger
= e ey v Select all Export data
B, PlantList
Here can help end users to create power plants.
GROWATT NEW ENERGY Technology CO., LTD A SRR FEEE AR AR T/F + 86 755 2747 1900
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B1LCl ick , Add pl ant

Growatt-Training (Code: AMZXB)

Growartt

| Plant manage
[ ]

AMZXBO0O1

@ Day generation
0.0kWh

O Monitor Manage~

Device List
End user B Plant Management List > @ abnormal: -
Screen Display
No. Status Plant name User name City
Select all

Add plant

New user Skip
e | | 2
Server: | Growatt Server
Country:
Account name:
Set password:
Confirm password:
GMT 1

Time zone:

Company name:

GROWATT NEW ENERGY Technology CO., LTD
Building B,Jiayu Industrial Zone, 28 Guangming
Road, Shiyan,Baoan District, Shenzhen,China

nf or mat i

Add plant

(@ Full screen... English

@‘ Energy total

0.0kWh 0.0W

+ A he Download list(0) hP

Please choose the city

Q Search

Tot:
Power station  Installation date Number of
Prels 47 component

L device

Realtime alarm

on. P

Add datalogger
&

Cancel

ARSI TR EIRAE
R ERX AEEEN LB XA
#% 28 5 P.C. 51808

Advanced screening T

Generation
today ¢

ease

O Logout

1_4@ Total component power

Full hours # Total ¢

sel ect
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B3.Search for power stations. Enter the inverter serial numbeheeadvanced filter. Find the
corresponding power statiorglick eyesyou canmanage it.

G Frowatl Growatt-Training (Code: AMZXB) G2 Full screen... English ~ o
o1 1 s
AMZXB0O1 ’ ’
Monitor Manage~
© B
+ Download list(0 *
Devco List m il
End user
SRR user ame iy Plne St | el dete St o | g |Oommmion pnugoisns oy Operatimgols
power ¢
tg She n 2020-02-21 OkWh OkWh 7 D
C, Devicelist.The inverter can be added here.
r .
arowartlt Growatt-Training (Code: AMZXB)
| Device list nanage >Device list
Inverter Storage inverter Hybrid inverter SPA
AMZXB001
Operating state generation and revenue
O Monitor Manage~ When DayEnergy total OkW!
Plant List
%
O—G—0—0—0—0—0—0—0-C—0—0
Operating state
End user =
1 3 5 7 9 1
Screen Display
) Inverter list €= @ Abnormal quantity: 0
{ sewice Hall ~
@ Add device |
4 Supply System ¥
No. Device SN Model Plant  User name City Datalogger Last update

GROWATT NEW ENERGY Technology CO., LTD
Building B,Jiayu Industrial Zone, 28 Guangming
Road, Shiyan,Baoan District, Shenzhen,China
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D, EndUselEnd users can be added here.

Growa[[ Growatt-Training (Code: AMZXB)

| End user wonitor manage >End user

4

End user list >

Please select the installer

AMZXB001

O Monitor Manage~

No. Account name Alias Phone number E-mail Registration date Number of device
Plant List 1 2020-02-21 0
Device List

2 2020-02-21 0

3 2020-02-21 0

Screen Display

If you log in with an installer account through OSS and create a customer account from there, it will
automatically link to your installer account. In this case, youatdhave to enter the installer code.

After creating aend-customer account through the ShinePhone apsbmeServer
(server.growatt.conp the end customemust enter the installer codélhe end customer get this
code from installeiWhen the endcustomerfills in the installer code, thend account will be
automatically added under the installer account of this code.

Benutzer Installateur Vertriebspartner
Land vy e
Benutzemamen Maximal 30 Zeichen L]

geben Sie bitte Benutzemamen ein
Passwort Nicht weniger als 6 Stellen .
Passwort bestatigen  Nicht weniger als 6 Stellen .
Sprache German v e
Telefonnummer

E-Mail L]

bitte Installateur
Code eingeben

Zustimmung zu den Begriffen

Installationscode
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3  Introduction to ShineServer (server.growatt.com)
ShineServer https://server.growatt.com/login?lang=en is for end- customers.

A Endcustomers can observe the power generation in shineserver.

Grrowart

Dashboard

® Inverter Setting
Information
Device Serial Number. Alias:
Data Logger: Property: DH1.0/djaa9906/A1BOD1TOPFUTMCS4
Command
() Set Pv On/Off Boot
(@ Set Save Pf Command Off
() Set Active Power Rate 100 %
() Set Reactive Power Rate Over 255 %
_) Set Pf value (-0.8 ~ -1/0.8 ~ 1) 1.0
() Set Time 2021-02-16 07:37:51
_) Set Grid Voltage High 4422
Please Enter Key To Save Advanced Set Cancel
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C, When the machine fails, the cugsimer can view the error in the log, so as to check the
machine accordingly.

Log a8 |

“t.““l:l':’"”vm.l o 2021-02-16 Manth  Year Device Serial Number Search Bxpart
D, Customers can also view more surprising data.

Energy 1]

Dashboard Energy Log Setting

Current Location: Energy=Parameter Comparison

Parameter Comparison  Plant Management
Q K 2021-02-16 Day | Month | Year
- Inverter(1)
]
2
H
505 105
Inverter (YXC390401E)
® paC MPPT POWER R-PHASE POWER S-PHASE POWER
POWER1 POWER2 POWER3
MPPT1 VOLTAGE MPPT2 VOLTAGE MPPT3 VOLTAGE STRING VOLTAGE

STRING VOLTAGE3
STRING VOLTAGEB

STRING VOLTAGE4 STRING VOLTAGES STRING VOLTAGEG
MPPT1 CURRENT
STRING CURRENT3

STRING CURRENT8

MPPT2 CURRENT
STRING CURRENT4

MPPT3 CURRENT
STRING CURRENTS

STRING CURRENT1
STRING CURRENTG

GROWATT NEW ENERGY Technology CO., LTD
Building B,Jiayu Industrial Zone, 28 Guangming
Road, Shiyan,Baoan District, Shenzhen,China
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ATERXA
%28 5 P.C. 51808

AEED LB X

® YXCIS0401BIPAC)

T-PHASE POWER

STRING VOLTAGE2
STRING VOLTAGET

STRING CURRENT2
STRING CURRENT7T
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