Carbon Care Solutions Ltd
16 Newmans Drive
Shenfield
Essex


Product review: AquaVantage Digital Water Treatment

This report details the results of installing a Carbon Care Solutions model 500 water conditioner on a domestic property in Telford, Shropshire. 

The incoming water supply to the property is provided by Severn Trent water and is classified as ‘Very Hard’ (information provided by Severn Trent website). The property was built in 1922, although the majority of pipework was upgraded during refurbishment works in the late 1990’s.

The property suffered from typical signs of hard water mainly being; scale build up on taps, showers and appliances, sheen on hot drinks and poor lathering of soaps when showering. Photos are shown below of the scale examples described above prior to the installation of water conditioner. 
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Photo 1: Shower head scale
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Photo 2: Scale of kettle element

Carbon Care Solutions were provided with the photos listed above and suggested their water conditioner could mitigate the undesirable effects of hard water. The unit was installed using the dual coil method, located just after the properties main internal stop valve. 

Within the first few days of installation, we noticed hot drinks no longer had a film on top and that scale build up around taps and shower heads had reduced and became easily wipeable. The unit remained on and working for a full month, at the end of which we concluded that not only had we seen benefits around the sanitaryware, but also appliances such as our kettle had dramatically reduced scale build up. We will keep monitoring the system for changes, however, can confidently say the model 500 definitely had a positive impact on the hard water issues found within the property as shown in the below photos taken 1month post installation.
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Photo 3: Shower head scale post installation
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Photo 4: Kettle element scale post installation


Report completed by: 
Tom Mallett
MSc LCIBSE EngTec
Director of design, Hockley Building Services LimitedP
Page 2 of 2

image3.jpeg




image4.jpeg




image1.jpeg




image2.jpeg




